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Friday 10th October 2025 

Dear Parents and Carers, 

RE: Update to Late Pick-Up Procedures Following Enrichment Clubs 

As part of our ongoing efforts to ensure the safety and wellbeing of all learners, we are writing to share 
an update to our late pick-up procedures, particularly following after-school enrichment clubs. These 
changes are being introduced in line with the school office closing at 4:00pm, and we appreciate your 
support in helping us implement them smoothly. 

We understand that delays can occasionally happen, and we are grateful to all families who communicate 
with us when circumstances change. However, we have recently seen a rise in late collections, which can 
cause concern for learners and impact staff who have commitments after the school day. 

To help everyone plan effectively, please take note of the following: 

• The main school office closes promptly at 4:00pm.  
• Parents/carers should aim to arrive just before 4:00pm to collect their child from a club. Please 

allow extra time for traffic disruptions and parking. 
• Parking is available in the main car park near the pavilion. We kindly ask that families avoid 

using the staff/visitors car park, unless they hold a blue badge. 
• Enrichment club leaders remain with learners until they are collected from Gate A or Gate B. If 

there is a prolonged delay, learners will be collected by Acorns, our wraparound care provider 
and a late fee will apply. 

We are aware that the roadworks near Queen Eleanor roundabout are causing delays, and we appreciate 
your patience. As these works are ongoing and well-publicised, we kindly ask families to factor in 
additional travel time to ensure timely collection. 

We know how valuable enrichment clubs are to many learners, and we want to continue offering these 
opportunities. However, if the 4:00pm finish time is consistently difficult to meet, we encourage families 
to consider whether clubs are currently the best option for their child. 

Above all, we want to work together to support our learners and staff. Your cooperation helps us maintain 
a safe, calm and respectful end to the school day for everyone. 

If you have any questions or concerns, please don’t hesitate to get in touch. 

Kind regards, 

 
Head of School: Primary Phase 

 


